1. How was your experience of using the platforms?
a. What did you like?
b. What did you dislike?

2. Were you able to express yourselves?
a. How did you do it?

3. How do you think you could connect with others using these platforms?
a. Can you be explicit about features that help/didn’t help you.

4. Did the systems respond to your actions the way you expected?

a. Did the system surprise you?

i. Was it a pleasant/good surprise?

5. Did you feel you could make the system do what you wanted it to do?
6. Did you find any of the interactions confusing?

a. How?

b. Why?
7. What role does social media play in your life?
8. Do you have thoughts about social media platforms in the future (about 20 years)?
9. Do you think the purpose of social media will change in 20 years?

a. How?

b. Why?

10. What would you change and what would you keep the same?

11. Provide pen and paper and invite them to sketch the interface components that they
think would be in social media in the future

12. Why would you prefer these features?



